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Safety Checking of Staff and Providers Policy
1. Purpose
To ensure all staff and contracted providers working with South Coast Psychology are appropriately safety checked before engagement and throughout their tenure, safeguarding the wellbeing of clients, staff, and the organisation, and ensuring compliance with New Zealand legislation, contractual obligations, and sector best practice.
2. Scope
This Policy applies to all employees, contractors, subcontractors, and volunteers engaged by South Coast Psychology to deliver mental health, wellbeing, supervision, counselling, coaching, equine therapy, and related services.
Policy statements:
· Mandatory safety checks
All new staff and providers must undergo comprehensive safety checks prior to commencing work. These include:
· Identity verification
· Police vetting (including Vulnerable Children’s Act (VCA) checks where relevant)
· Reference checks from previous employers or relevant sources
· Verification of professional registrations or licenses (where applicable)
· Employment history verification
· Interviews including assessment of any safety risks
· Risk assessments specific to client groups served (e.g., children, vulnerable adults)
· Ongoing reverification
Safety checks will be refreshed regularly (at minimum every three years or earlier if required by legislation, contractual obligations, or organisational risk assessment). Any significant concerns identified will trigger review and possible remedial actions.
· Compliance with legislation and standards
Safety checking processes shall align with:
· The Vulnerable Children Act (VCA) 2014 and related regulations
· Health and Safety at Work Act 2015
· Privacy Act 2020 and Health Information Privacy Code
· ACC Sensitive Claims Service (SCS) contract requirements
· Other contractual and sector-specific policies (MBIE, WINZ, EAP, etc.)
· Risk management
Identified risks from safety checks will be assessed and managed, including consideration of suitability for roles involving contact with vulnerable populations or high-risk environments.
· Confidentiality and information security
All safety check information will be handled securely, stored confidentially, and accessed only by authorised personnel in compliance with privacy legislation.
· Equine Therapy providers
Providers delivering equine therapy will be subject to all standard safety checks plus any additional requirements relating to animal welfare, site safety, and specialised therapy risks.
· Record keeping
Records of all safety checks and subsequent reviews will be maintained and readily accessible for audit purposes.
· Responsibility
The Administration Manager is responsible for implementing, monitoring, and ensuring compliance with this Policy under the active oversight of Regional Executives and the CEO.
3. Review
This Policy will be reviewed annually or as required by legislative or contractual changes.

Approved by: Diane Gillespie Director
Date:  27/6/2025

1. https://www.tewhatuora.govt.nz/assets/Whats-happening/What-to-expect/For-the-health-workforce/Employment-relations/STONZ/Appendix-7/Appendix-7-Best-Practice-Guidelines-Home-Based-Assessments.pdf
2. https://www.health.govt.nz/system/files/2022-10/guidelines-to-the-mental-health-compulsory-assessment-and-treatment-act-1992-oct22-v2.pdf
3. https://www.tewhatuora.govt.nz/for-health-professionals/health-workforce-development/health-workforce-initiatives/childrens-worker-safety-checking-and-child-protection-policies
4. https://wpb.business.govt.nz/workplacepolicybuilder/healthAndWellbeing/mentalWellbeing
5. https://www.worksafe.govt.nz/topic-and-industry/work-related-health/mental-health/
6. https://www.healthandsafety.govt.nz/assets/Uploads/Creating-mentally-healthy-work-and-workplaces.pdf
7. https://mentalhealth.org.nz/resources/resource/personal-safety-plan
8. https://www.worksafe.govt.nz/laws-and-regulations/operational-policy-framework/worksafe-positions/supporting-mentally-healthy-work/
9. https://www.health.govt.nz/regulation-legislation/mental-health-and-addiction/mental-health-act/guidelines-and-resources
Page 2 of 2
	Number 
	TBA
	Approved by 
	 LvR

	Version 
	Version 1 
	Scheduled review 
	Sept 2026 

	Responsible  
	LvR
	 Reviewed by
	BK (Ext)



image1.png
SOUTH COAST PSYCHOLOGY

/%nmmu,w - Hitenron




