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Guidelines Personal Wellbeing Index – Adult Version (PWI-A) 
These guidelines should be read in conjunction with reading the PWI-A manual and viewing the PWI-A training video.
Instructions
1. Read the manual especially focusing on the administration and scoring instructions.

2. Make a decision as to whether the client has the cognitive capacity to understand the instructions and the PWI-A questions. This may require consultation with the neuropsychologist on the team.

3. Ensure that the client fills in the PWI-A with a therapist present who is experienced in the administration of the scale. At no time should the client fill in the measure alone.
 
4. The measure can be administered either verbally or in written format. If administering the measure verbally, it is important to take the client verbally over the 11-point satisfaction scale indicating that the two responses are anchors representing no satisfaction at all and complete satisfaction.

5. The questions are broadly worded and intended to allow clients to form their personal interpretation and judgement about them. It is important that the PWI-A administrator does not provide conceptual clarification of instructions. If a client asks for clarification, you can say

‘Just think of the question you have been asked in the way it makes sense to you. There is no right and wrong answer.’

If the client cannot provide a response, skip to the next item or terminate the administration.

6. If the client reports that any of the items are irrelevant to them, ask them miss out this question and proceed to the next one. However, you might want to check as to why the client thinks that the item is irrelevant in the discussion after the client has finished filling in the scale. Please do not use the client’s rating for any items where they did not understand what was being asked for or considered the items irrelevant to themselves.

7. Once the client has completed the measure, it is important to obtain some qualitative data especially in the areas where the client has indicated no or little satisfaction and also those areas where the responses indicated high satisfaction. With low ratings/low satisfaction for a domain, what are the reasons that the client scored this domain low? What does the client think it would take to improve their quality of life in this area? Answering these questions can be quite confronting for clients who realise that they have suffered many losses as a result of the injury and they may need to have some time to talk through these losses and their reactions. The PWI-A should not be seen simply as a psychometric outcome measure but rather a way of engaging the client in discussing their satisfaction in various life domains and incorporating this information into their rehabilitation programme. 

8. Scoring – Ensure the responses to the items are varied. i.e., if all responses are identical across domains, the responses are probably not valid.

For the general question and for each domain score, enter the score using the excel spreadsheet and this will automatically calculate the total PWI-A score.

Report any qualitative information on the PWI form such as problems with comprehension, observations and discussion with the client 	
If there are any questions around this guideline, please contact Kris Fernando via email – Kris.fernando@acc.co.nz 
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